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1. First Attempts at Digitalization

First attempts to introduce digitalization of different aspects of
administrative proceedings

Regulates how administrative authorities handle electronic
documents

Administrative services by electronic means

Exchange of electronic documents for the purposes of administrative
proceedings

Keeping records in electronic form, etc.




2.1. Digitalization of Administrative Proceedings
before Administrative Authorities

* Slow and steady process since
2018

Major step towards full

digitalization - Amendments to e _ﬂ
(BN

6)

Code (APC), Promulgated SG. 63/1 — d:::u

the Administrative Procedure ¢f7; 1 ——

August 2025

* Origin of the amendments




2.2. Digitalization of Administrative Proceedings
Before Administrative Authorities

Goal — Electronic proceedings from ® E

start to finish o ”J_LA
Obligations for administrative
authorities and other participants

incl. companies

Rights for natural persons




2.3. Digitalization of Administrative Proceedings
before Administrative Authorities

Effective date — 1 July 2026

Electronic case files (e-dossier)

Initiation of administrative proceedings by citizens — on paper oOr
electronically

Administrative bodies, judicial authorities, the ombudsman, persons

performing public functions, organizations providing public services,

organizations and lawyers participating 1in procee“s,.shall submit

their requests electronically m El__ ﬂ
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2.4. Digitalization of Administrative Proceedings
before Administrative Authorities

Official confirmation and electronic service
Service of electronic documents by the administrative authority by
sending a message to the recipient’s electronic address with

instructions to download the document from the Secure Electronic

Delivery System. If the document i1s not downloaded within 7 days, 1t

1s deemed served on the following day.

Zeminl ygpaer¥e +anbhortbies regydtedzlion with the Secuze Blectro

@@@ﬂ@@i@ig@st@mef@@budsman, persons

performing public functions, and

organizations providing public services,

organizations and lawyers participating 1in

proceedings before administrative



3.1. Digitalization of Administrative Litigation

When an appeal 1s filed, the electronic case file 1s sent to the cour
within 3 days of submission

Email address + mandatory registration with the Secure Electronic
Delivery System or the Unified Portal for Electronic Justice for
administrative authorities, judicial authorities, the ombudsman,
persons performing public functions, and organizations providing

public services, organilizations and lawyers participating in
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3.2. Digitalization of Administrative Litigation

* During court hearing — oral actions

* In other cases — 1n writing (on paper) or electronically signed with
Qualified Electronic Signature through the Secure Electronic Delivery
System or the Unified Portal for Electronic Justice

* Appeal - 1n writing (on paper) or electronically through Secure
Electronic Delivery System or the Unified Portal for Electronic

Justice




3.3. Digitalization of Administrative Litigation

* Video conference availlable:

» For security reasons or other important reasons, the court may ex
officio order a party or 1ts representative, witness, court expert,
Oor 1nterpreter to participate i1n an open court hearing via
videoconference.

» At the request of a party or other participant in the proceedings,
where 1t 1s objectively impossible to appear 1in the court building,
the court may order that their participation in certailn procedural
actions be carried out by videoconference.

The court may issue acts and perform all other procedural actions

provided for by law 1n electronic form under the conditions of the

Judiciary Act, unless this 1s 1mpossible due to their nature or



4. Other Relevant Novelties i1n the Administrative
Proceedings

* Tacit Consent and Administrative Inaction

* Addressing the consequences of repealed secondary legislation acts
during pending court proceedings
Tacit Consent by Judicial Presumption

Liability for Administrative Inaction




5. Questions and Answers

Thank you for your attention!
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