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The package is for double 
occupancy for a stay of 2 or 3 
nights, in euros, and includes:
⯎ Rich buffet breakfast
⯎ Christmas Eve vegetarian buffet dinner
with a musical program performed
by Stefan Stoev – (December 24)
⯎ Festive Christmas buffet dinner
with a musical program performed
by Ralitsa Grudeva – (December 25)
⯎ A lavish buffet dinner with delicious 
seasonal delights – (December 26)
⯎ Free access to Ortus Spa, including 
indoor pool, children’s pool, thermal area 
(16+), and fitness center 24/7
⯎ Parking

For the youngest guests
Children’s animation
⯎ Gift giving for children in the hotel lobby
by Santa Claus (December 25, 4:00–6:00 PM). 
Parents are welcome to drop off packed 
and labeled gifts at the reception no later 
than the morning of distribution.
⯎ Kids’ Animation on the 24th of 
December: Magical Christmas Eve – 
workshop for decorations and cards, fun 
game The Search for the Lost Gifts, snow  
games/quizzes
⯎ Kids’ Animation on the 25th of December: 
Day of Wonders – snow olympics with relay 
games, Christmas party with dancing, 
Teddy Hrisim and many surprises, mini 
disco with balloons and snowy magic
⯎ Kids’ Animation on the 26th of 
December: Magical Farewell – creative 
workshop making small lucky charms, fun  
competitions with parents and children, 
ceremonial closing of the festive days 
with a surprise final show

⯎ Stylishly decorated kids’ club for 
children aged 4 to 12, offering all-day 
activities such as drawing, board games, 
and more. 
Opening hours: Wednesday–Sunday,
11:00 AM – 8:00 PM

Extra Services 
Subject to Charge:
⯎ Christmas Bazar – 
open daily 11 AM – 8 PM
⯎ Game room (level -1) with darts, 
PlayStation, table tennis, and foosball – 
prior reservation required (up to 2 hours 
per room per day
⯎ Bowling hall with interactive game 
table, dart board, air hockey, billiards, 
children’s car, and arcade games
⯎ Complimentary cinema access, open 
daily from 11:00 AM to 9:00 PM, with 
sweets, popcorn, and pretzels included

Accommodation Policy:
⯎ Children up to 12 years stay
free of charge
⯎ Children aged 13 to 18 stay on an extra
bed and are charged 60% of the adult rate
⯎ Third adult stays on an extra bed 
and is charged 80% of the adult rate

Payment Terms:
⯎ A prepayment for one night is required
within 5 days of booking confirmation
⯎ Free cancellation – up to 72 hours
before check-in

The package is valid
from December 24 
to December 28, 2025


